
STATE O F  WASHINGTON 
T H E  ADMINISTRATIVE OFFICE OF TI-IE COURTS 

1206 South Quince Street SE 
P O  Box 41170 

Olympia, Washington 98504-1170 

PURCHASED SERVICES CONTRACT 
PCH06082 

AMENDMENT 1 

WHEREAS, the State of Washngton, the Administrative Office of the Courts ("AOC" or "Purchaser") and 
LesisNesis, a division of Reed Elsevier Inc., a Massachusetts corporation licensed to conduct business in the state 
of\Vashngton ("Vendor"), with its principal office located at 9443 Springboro Pike, hfiarnisburg, O H  45342 
entered into contract PCH06082 ("CONTRACT") for the purpose of providing computer-assisted legal research, 
specifically LexisNeis  O d n e  Services; and 

WHEREAS, due t o  the inabhty of the Vendor to cotnplete a customized adlninistrative tool for the _AOC within 
four months of  the start date of the C O N T M C T ,  the parties desire to alnetid said CONTFLICT to provide for 
revisions to the "Ad~ninistratire Tools" provision, subsection 6 of Schedule AA to t h s  CONTRACT; and 

WHEREAS, the parties recognize that mutual benefits derive therefrom. 

NOW T H E R E F O R E ,  in consideration of the mutual prornises and understandings contained herein, and 
pursuant to subsection 17 of  the CONTR-lCT, the parties hereby rewrite subsection 6 of Schedule ,4 to t h s  
CONTRACT as follows: 

6.1. Purchaser has requested that the se~-vice include o d n e  account administration processes for (the 
" O d n e  ,Administration Tool"): 

Setting up new court accounts; 
Creating, assigning, and deactivating user IDS; and 
Resetting passwords. 

Except for unforeseen emergencies, war, government intervention, natural l sas te r  or  circulnstances 
beyond the reasonable control of Vendor and the _AOC, TTendor -tvlll b~uld  a customized O d n e  
L-Id~ninistration Tool  for the XOC and the X'ashngton Courts and \dl make it available to the 
Purchaser no  later than March 31, 2006. 

The custoinized O d n e  lAdininistration Tool shall be subject to a 30-day acceptance testing period 
starting from the day after the Vendor certifies that the O d n e  ,idministration Tool is ready for 
acceptance testing. --lOC \\dl rigorouslr test tile Online Admitistr:ltion Tool and shall maintain 
appropriate daily records to ascertain whether the req~urements for tlie O d n e  Xdlnilistration Tool 
 ha^^ been met. The  acceptance testing criteria shall be the same for both parties to determine wllether 
or no[ the Online Adninistration Tool \\-as built in accordance with tlie specifications set forth in 
Sections 6.1 througli 6.5 of Schedule X to the CONTRACT. The acceptance tesdng criteria is set fort11 
in k d e r  KO. 1 attached hereto and incorporated herein. 

in  the event the O d n e  AAdninistr;ltion Tool does not meet the performance requirements during the 
initial period of acceptance testing, AAOC ma)-, a t  its discretion, continue acceptance testing on  a day-to- 
day basis u n d  the perbrlnance recluirerneilts are met. IF after 15 calendar days, the O d n e  
-1dininistration Tool  st111 has not tnet the pertbr~i~ance requirements ;lOC may, a t  its option, declare 
Vendor to be in breach of rhs CONTRACT and terininate tlis CONTR-ICT. 

111 the interim, lTendor LVIU provide e-maii access for account adlninistrauon ~vi th  a lnasimutn of a 4 
business hour turn-around tllne based on normal business hours of 9Xhl- 5 P51, Pacific Time, hlondal- 
tlirough Friday, o r  alternati7-el?, telephonic contact for real-utile accol;nt ad~linistration. 



Xnv modification or  addition to the XOC's and LYTaslington Courts' administrative tool requirements 
shall be subject to the written acceptance of the Vendor and may result in increased t h e  to create the 
f~~nct ional i ty  as well as addtional charges being imposed upon the Purchaser, as the parties may agree. 

6.2. T l ~ e  scivice shall provide a lneans to identify users by individual courts, the XOC, and Law Libra i~ .  
6.3. The Vcndor  1.11l provide training to the individual court adlninistrators so that the ad~ninistrators may 

nccess a n d  print periodic usage reports through the Vendor's PowerInvoice tool. In the event that the 
l'urchaser recluest report iteins that are not available through Vendor's PowerInvoice tool or through its 
internal Business Intehgence System, then Purchaser ma~r request Vendor to buuld t h s  functionality at  

Purchaser's expense. If Vendor is so engaged to build additional report functionality, it \id use 
coinmercially reasonable efforts to build the increased functionality in a reasonable tirneframe. 

6.4. The service shall have a means to distinguish between access to covered services and bdlable service:: 
and includes warnings to users whenever they attenlpt to access blllable se~vices or databases. 

6.5 .  Each indvidual Court and the Libra177 \dl be responsible for accessing a copy of the invoice online 
through Vendor's PowerInvoice feature noted in Section 6.3 above and for paying Vendor for dl non- 
covered services incurred by such Court or Libraiy. The indvidual Courts and the Libra1-v shou~ld 
reference the invoice number when submitting their payment. Despite the fact that Vendor \dl nccept 
payment from each individual Court and the Library, the Purchaser remains ultimately liable for 
payment of all covered and non-covered seimices incurred by the AOC,  the Courts and the Library 
\ d i n  the  30 day payment period specified in the CONTRACT. 

12. Lega l  No t i ce  The Vendor contact for legal notices In Section 12 of the CONTL-ICT shall be deleted and 
replaced with the fo l lo \~ng:  

T o  Vendor at: 
J4eslsNesls 
'ittn: Tudith Stocliton 
S109 imel ia  Cove 
Austin, T'X 78750 
Phone: (513) 373-9073 
Fax: (512) 794-0674 

With a copy to: 
LeasNesls 
-1ttn: General Counsel 
9443 Sprlngboro Plke 
hLaimsburg, O H  45342 
(937) 865-6800 
(937) 865-121 1 

14. Vendor Account  Manager  The Vendor Alccount Llanager t n fo rma~on  in S e c ~ o n  14 of the CONTRACT 
shall be deleted and replaced ~11th the folloxmng. 

T'endor Account hlallager: Judith Stockton 
S 109 ;lmelia Cove 
;iusun, TS 78750 
Phone: (513) 372-9073 Fax: (513) 794-0674 Email: i ~ ~ c ~ i t I ~ . ~ ~ . ~ c ! ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ s i ~ ~ x i ~ . c i ~ r ~ ~  

Schedule A The last line of  subsection 1.1.1 of Schedule ;l shall be revised bv deleting "('Jane Ne\vinan)" and 
replacing it with "(Judith Stockton)". 



By esecuting this :uil~cndinent, and in ncco1.d with section 31 ("Waiver") of the CONTFUCT, the ;lOC 
a f h r ~ n : ~ t i ~ ~ e l ~  states that i t  does not wai7-e sections 37 ("Failure to Perform"), 39 ("Termination for Default"), 
43 ("Termination Procedure") or any ot11er provision of the CONTRACT 

In Witness Whereof; the parties hereto, having read thls C O N T h l C T  amendment in its entirety do agree in 
each and every particular and have thus set their hands hereunto. 

,k 
This CONTRACT amendment is effective this . day of February, 2006 

Approved Approved 
State o f  LTrashngton LexisNexis, a division of Reed Elsevier Inc. 

,-Jdministrative Office of the Courts 
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Rider No. 1 

Acceptance Testing Criteria 

Acceptance Testing Criteria: 
Is the tool Web-based? Yes or no. 
Can individual passwords and IDS be issued on a real-time basis by AOC and 
designees using the web-based tool? Yes or no. 
Can individual IDS be deactivated on a real-time basis by AOC and designees using 
the web-based tool? Yes or no. 
Can "mass" or "group" passwords and IDS be issued by AOC and designees by either 
a) by sending the information to service express or b) by AOC issuing passwords and 
IDS one at a time via the web-based tool? Yes or no. 
Can "mass" or "group" IDS be deactivated by AOC and designees by either a) by 
sending the information to service express or b) by AOC deactivating IDS one at a time 
via the web-based tool.. Yes or no. 
Does the web-based tool allow AOC and designees to link to the full contingent of 
required management reports? Yes or no. 
Is the LexisNexis user identification report provided, periodic & upon request? Yes or 
no. 
Does the reports contain the minimum the data fields? Yes or no. 

o Court Name 
o Court Address (wlcity, state & zip) 
o User Role 
o User Name (Last name & first name) 
o Bill Group Number (account) 
o ID Status (ActiveIDeactivated) 
o Date of Activation 
o Date of Deactivation 
o Subtotals and totals for each organization 

Has LexisNexis communicated to the AOC whether user identification reports can 
include data fields not identified in the requirements? Yes or no. 
Are reports segregated by individual court? Yes or no. 
Is a "master list of users1' report provided on a periodic and on request basis? Yes or 
no. 

0 Does the "master list of users" report contain, at a minimum, the data identified above? 
Yes or no. 
Can each individual court access a version of the invoice that displays the total for 
non-covered services incurred by the individual court? Yes or no. 

Prepared by AOC 


